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U.S. CONSUMER PRODUCT SAFETY COMMISSION
WASHINGTON, DC 20207

DIVISION OF
CORRECTIVE ACTIONS
Tel: 301-504-0608

FAX: 301-504-0359

OFFICE OF COMPLIANCE
AND ENFORCEMENT
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NOTE: If all pages are not received, or if you have problems
with this transmittal, please contact the person listed above.

THIS MESSAGE IS INTENDED ONLY FOR THE USE OF THE INDIVIDUAL OR ENTITY TO WHICH IT IS
ADDRESSED AND MAY CONTAIN INFORMATION THAT IS PRIVILEGED, CONFIDENTIAL, AND EXEMPT
FROM DISCLOSURE UNDER APPLICABLE LAW. IF THE READER OF THIS MESSAGE IS NOT THE
INTENDED RECIPIENT, YOU ARE HEREBY NOTIFIED THAT ANY DISSEMINATION, DISTRIBUTION, OR
COPYING OF THIS COMMUNICATION IS STRICTLY PROHIBITED. IF YOU HAVE RECEIVED THIS
COMMUNICATION IN ERROR, PLEASE NOTIFY US.IMMEDIATELY BE TELEPHONE, AND RETURN THE
ORIGINAL MESSAGE TO US AT THE ABOVE ADDRESS VIA THE U.S. POSTAL SERVICE. THANK YOU.
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Sca Quest, Inc., Carlsbad, CA has announced the voluniary recall of all Spectrum

Regulsors. Y\M&L d«:ité%vt\oaw 6/1/0'14/\ s > P

A poteatially hazardous probl:m may exist with the high percssure seat in the first
stage that may result in an uncontrolicd free flow of air. If this occurs during 3
dive, use of thc product could be-haza:dmu S T
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(J

TNSERT, 1
Consum requested tq their regulators to their ncarcst Sea Quest

Avthorized Dealer &ac andmm?—m
oriz. or a free inspection T B

% , ng " | information should contact
Sea Quest a2|1-800-854-7066.
L__J( LG ER
N | oD

——
s

Seallust iy pavoss oy
wedwdy ¢

%
§

(2]



J2A QUYs 1B 94 17:52 GIBSON, DUNNBCRUTCHER 33-3) 4. Sl ts.sd L3:l: PSain B ooa
!
' Fea  tw S Tretcice

FOR IMMEDIATE RELEASE
For More Information Contact
‘ Sea Quesi, Frc.
2151 Las Palmas Drive
Carisbad, CA 92009
: (619) 438-1101
\ Attn. Robbert Bruins
Urgent Safety Notice
? Product Recall

I
‘Sea Quest, Inc., Carisbad, CA, has announced the voluntary recall of all Spectrum
Regulators. '

A poteatially hazardous pzq!blcm may exist with the high pregsure seat in the first
stage that may result in an yncontrolled free flow of air. If this occurs during a
dive, use of the product coa.ldd be hazardous. .

| .
/\ Consumers arc warned not to dive with Sea Qucst's Spectrum Regulator. Failure
w0 heed this warning may result in sexious injury or death.

CPM/ )

touwﬂowminco;\mtwithusersofdnSpectnmrcguhtoru'easkedto
i advisc tham of this recal] action.

Cmmmreqwdxmmﬂwkmgulmmthcirm&@&
Authorized Dealer for a free inspection and, as neceseary, rework.

Consumers requesting additional information should contact
Sca Quest at 1-800-854-7066.
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GIBSON, DUNN & CRUTCHER '‘RUSH 235t
333 South Grand Avenus TELEPHONE: (213) 225-7000
Los Angsles, California 90071-3197 FACSIMILE: (213) 225-7520
(213) 2297268
FACSIMILE TRANSMISSION INFORMATION - P
e ) g

TO: Mr./Ms.: Mr. James De Marco

Company: Consumer Product Safety Commission

City, State: ~_Washington, D.C.

Facsimile No.: _301/504gese 0.35 @

Main Telephone: _301/504-0608, xt. 1353

FROM: Steven Meiers Room 4815 Extension 7356

TOTAL NUMBER OF PAGES, INCLUDING COVER LETTER: 7

P If you do not receive all of the pages transmitted, please contact our facsimile operator immediately at telephone
number (213) 229-7180.

Fax Operator

e _____________
The ‘written message is for the exclusive use of the addressee and contsins confidential, privileged and non-disclasable information.
If the recipient of this message is not the addresses, or a persan respansible for delivering the mesaage to the addresses, such
recipient is prohibited from reading or using thiz mesesage in any way. If you bave received this message by mistake, plesse call us
immediately and destroy the telecopy message.

SPECIAL INSTRUCTIONS/MESSAGE:

.. lf\“Y
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SEND ALL COPIES TO FACSIMILE DEPARTMENT SENDER
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3028 CENTURY PARK £AST
LES ANGELTS. CALIFOANIA DOCEBY-1C2€

QRANGE COUNTY
4 PARK BLaZa
IRVING. CALIFORNIA D2716-8857
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A5 S TwIRD aveEnNvLE
TCATT.E WALNINGTON C8154-7Ca3

WRITER 5 CI1RECT Dial NUMEBER

(213) 229-7356

By fax
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GIBSON, DUNN & CRUTCHER
LAWYERS
332 SOUTK CRAND AVENUE

LOS ANGELES, CALIFORNIA ©0C?1-3187

(213) 229-7000
YELEX: 674930 GIBTRASK LSA
FACBIMILE: (213) 22B-7220

July 14, 19954
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Mr. James De Marco
Consumer Product Safety Commission
Washington, D.C. 20207

Re: Sea Quest, Inc. RP 940151
Dear Mr. De Marco:

On behalf of Sea Quest, Inc., enclosed are drafts of
the following:

(1) Letter to customers who the records of
Sea Quest indicate purchased a spectrum
Regulator;

(2) Point of sale poster;

(3) Letter to dealers which were shipped at least
one Spectrum Regulater; and

(4) Letter to all other Sea Quest dealers.
If you have any comments on these documents, or believe
they are acceptable as drafted, please call me as soon as

possible. 1f feasible, Sea Quest hopes to get the recall
documents into the mail on Friday, July 15, 199%4.

fg'za,
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GIBSCON, DUNN & CRUTCHER

Mr. James Ds Marce
July 14, 1994
Page 2

It is anticipated that there will be an advertisement
nodeled on the enclosed point of sala poster. That document has
net yet been prepared.

Very truly yeurs,

“ gzeven Meiers

SAM/inmc
Enclosures

cc: Mr, Bill Oliver
Ms, Rachel Simonoff

LC841950.082

s/
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Set Quest, e,

2151 Las Paimas Drive QI WAS-1101

Corished, California  3000B152S UBA FAX: §19/438-31¢2
IMPORTANT SAFETY NOTICE

SEA QUEST SPECTRUM REGULATOR RECALL

July , 1994
Dear Spectrum Regulator Owner:

We have identified you 88 an owner of 8 Sea Quest Spectrum regulator.

A potentially harardous problem may exist with the high pressure seats in the first stage of these
regulators that may result in an uncontrolied free-flow of air. If this ocours during a dive, use of
the regulator could be hazardous. Please do not dive with this regulator. Fiailure ta heed this
warning may rcsuit in serious injury or death.

—— |

In the intcrcst of its customers, Sea Quest has initiated a voluntary recall of Spectrum
Regulators, The recall is being conducted in cooperation with the United States Consumer
Product Safety Commission.

All Spectrum regulators have a serial number stamped into the brass body of the first stage. If
your regulator has a gerial number beginning with AR, AF, AG, AK, AL or BB, please return it
to where it was purchased or to your nearest authorized Sea Quest desler for a free ingpection or
tepair, ‘

Any authorized Sea Quest dealer should be ahle to quickly provide service in connection with
this recall, however, if you need further information, picase call 1-800-854-7066.

We thank you for your cooperation in this matter and apologize for any inconvenience this may
have caused.

Sincerely,

Bill N. Oliver
Vice President/
Tcchnical Director
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IMPORTANT
SAFETY NOTICE

-

Sea Quest Spectrum
Regulator Recall

Sea Quest is conducting a voluntary recall of all Spectrum
Regulators.

A potentially hozardous problem may exist with the high

pressure seat in the first stage that may result in an
} uncontrolled free flow of air. If this occurs during a dive, use
of the product could be hazardous.

DO NOT DIVE WITH THIS REGULATOR

Failure to heed the waming may result in serious injury or death.

e

If you possess a Sea Quest Spectrum Regulator, please return it
to the nearest Authorized Sea Quest Dealer for a free rework.

For further information call
1-800-854-7066
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seaffuest” o
18+ Las Pamas Drive H18M88.1101
Carisbad, Catornis  9200B-1525 USA FAX: 810/636-2142
IMPORTANT SAFETY NOTICE
PRODUCT RECALL

July 27, 1994
Decar Sea Quest Dealer;

Sca Quest is conducting a recall of mode! 3-70100 Spectrum regulators. This recall was voluntarily
initiated by Sca Quest in the interest of consumers and is being conducted in cooperation with the
United States Consumer Product Safety Commission.

Spectrum regulators that were manufactured between April 1993 and May 1994 may contain first stage
high pressure seats that have becn exposed during assembly to solvents found in a thread locking
compound known as Loctite®. These solvenls may have a weakening effect on the rubber seal material
of the high pressurc seat which, under certain circumstiances, could cause the regulator to deliver an
uncontrolled rapid flow of air.

IF THTS WERE TO OCCUR DURING A DIVE, TIIERE WOULD BE A RISK TO THE DIVER
OF SERTOUS INJURY OR DEATH,

The corrective action to remedy this condition is to replace the high pressure seats in affected regulators.
This recall does not apply to regulators other than the Spectrum model.

Our records indicate you were shipped at least one Spectrum regulator: Your immediate help and
cocperation is necessary. Please do the following: '

* Promptly display the encloscd point of purchase notice 1o advise visitors to your store of this
recall.

* Check your salcs records and promptly notify your customers who have purchased Spectrum
regulators from you to not dive with the regulator until it has been inspected and reworked as
necessary. If you prefer to have Sea Quest notify these customers and you have either their
address or phone number, please immediately provide it to Sea Quest and we will make the
notification.

* Immediately stop selling all Spectrum regulators subject to the recall until they are reworked.
Information regarding the identification of these regulators appcars in the enclosed Technical
Bulictin,

¢ Make available your services to perform a simple rework o regulators in your inventory and to
regulators returned to you by consumers. Sca Quest will provide the materials needed to perform
this simple procedure frec of charge, and upon receiving retumn of the Field Rework Report, will
issue you a credit for the labor required at $6.00 per regulator. If you are not qualified or prefer to

rewrn regulators to Sea Quest for this procedure, please contact Sea Quest at 1-800-854-7066 for
further information.

We appreciate your support in making this recall successful and sincerely apologize for any
inconvenience it may have caused,

Sincerely,

Bill N, Oliver
Vice President/Technical Director

sY
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IMPORTANT

SAFETY NOTICE

Sea Quest Spectrum
Regulator Recall -

Sea Quest is conducting a voluntory recall of all Spectrum 4
Regulators.

A potentially hazardous problem may exist with the high
pressure seat in the first stage that may result in an
I uncontrolled free flow of air. If this occurs during a dive, use
of the product could be hazardous.

e ——T

DO NOT DIVE WITH THIS REGULATOR

Failure to heed the waming may result in serisus injury mi@th.

.- If you possess a Sea Quest Spectrum Regulator,-please return it
to the nearest Authorized Seo Quest Dealer for a free rework.

) For further information call
- 1-800-854-7066
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GIBSON, DUNN & CRUTCHER I

Mr. James De Marco i
July 18, 1994 ;
Page 2 ' i
|
!

If you have iny comments on the press releases, the
form of advertisement or the other matters discussaed in this
letter or its attachments, or believe they are acceptable as is,
please call me as soon |as possible. My home number is (310) 472-
6865. You should feel free to call me as early in the day as you
are ready. Thank you.

I
|
| Very truly yours,

teven Meiers

SAM/jmc
Attachments

cc: Mr. Bill Oliver |
Ms. Rachel Simonoff
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GIBSION. DUNN & CRUTCHER
LAWYERS
333 SOUTH GRAND AVENUEL

LOS ANGELES. CALIFORNIA 9007I-3197

SENTYRY CITY
——— .

2020 SCNTURY Paaxk CASY
LOS AnCELES. CALIFORNIA 20067-3026

SAS. & CINSSN. 1825241933
. £. CUNN. 1861-1929%
ABEAT CRUTCHER, 18L82'D41

9aance county

: 4 PARK PLAZA
IRVINE. CALIFORNIA $27ie-633Y

SACRAMENTO

420 CAPITOL mALL
SACRAMENTD, CALIFORNIA 92814-4407

3AN DIZGO

720 8 sTmEET
SAN DIEGD, CALIFORNIA F3I10I1-4 808

SAN PRANCISCO

ONE MONTOOmMERY STRELEY, TELESIS TOWER
SANM FRANCISCO, CALIFORNIA 24104-430%

OALLAS
1717 MAIN STREEY
BALLAS, TEXAS 73201-7390

DENVER
100! SALIPORMIA STREETY
OENVER, COLORADD 302C2I-2¢Da
SCATTLE

999 TrIRD AVENUL
SCATYLE, WASKRINOTON DBIO4-7080

WRITER'S DIRECT DIAL NUMBEA

(213) 229-7356

By fax

Mr. James De Marco

(213) 229-7000

TELEX: 674930 GIBTRASK LSA

FACSMMLE: (213) 225-7520

July 18, 1994

Consumer Product Safety Commission

Washington, D.C. 20207

Ra:

Dear Mr. De Marco:

I

Sea Quest, Inc. RP 040151

NCwWw YORK

IO PARR avinug
NEW YORK, NEw YORK 10:66-O1033
WASHINGTON
10350 CONNECTICUT AVENUE, N.W,
WASHINGTON, D.C. 20036°5306
BRUSSELY

AVENVE LOUISE 8C
B8-1080 8RUSSELS, BELGIUM

PARIS
t——

104 AVENUE RAYMOND PQINCARE
7310 Pamd. reanNnce

LONDON
——

3O/3> PALL mMalLL
LONDON Swiv St

=OnG xoug

8 CONNAUGHT PLacE
RONG KONG

roxvo
TORANONON 3-CrONE anneX BLOG.
3713 TORANOMON, MINATO KU
TOKYQ 08, wAPAN
AFFILIATED SAUDI ARAQIA OFPFCE
<JARIA PLAZA, OLAYA STREET

P.C, BOX 13873
RIYADK heS s, SaAUDt ABABIA

OUR FILE NUMBER

C 82214-00001

Sea Quest, Inc. has determined to issue a press release

concerning the recall of Spectrum Regulators.

Attached are two

forms of press release and a list of the publications to which

these press releases vﬂll be sent.

The press release with a

sentence asking instruqtors wvho come in contact with users of
Spectrum Regulators to inform them of the recall will be sent to
publications which service associations of sport diving

instructors.

be sent to the other publications on that list.

These publications are indicated by a check mark on
the attached list.

The press release without that sentence will

Sea Quest has also determined that the form of
advertisement announcing the recall will be the same as the

point-of-sale poster.

advertises only in Skin Diver Magazine.
arrangements for the advertisement to be run in Skin Diver

Magazine (September 1994 issue),
1994 issue), Diver Trair
PADI-Underseas Journal

A draft of that point-of-sale poster was
attached to my letter to you dated July 14, 1994. Sea Quest

Sea Quest has made

(September

(September 1994 issua) and
(fourth quarter (October 1994) issue).

4

.2/
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GIBSON, DUNN& CRUTCHER URGENT-PLEASE RUSH

333 South Grand Avenue ‘ TELEPHONE: (213) 225-7000
Loe Angeles, California 90071-3197 f PACSIMILE: (213) 229-7520
‘ (213) 225-7268
FACSIMILE TRANSMISSION INFORMATION July 18, 1994
TO: Mr./Ms.: Mr. Jamas De Marco
Company: Consumer Prof:iuct Safety Commission
City, State: Washington, D.C.

Facsimile No.: 301/504-0359

Main Telephone: _301/504-0608, ext. 1353

FROM: Steven Msiers . Room 4815 Extension 7358

TOTAL NUMBER OF PAGES, INCLUDING COVER LETTER: 3

@ If you do not receive all of the pages u'ammtzed, please contact our facsimile operator immediately at telephone
number (213) 229-7180.

Fax Operator

The written message is for the exclusive use of the addressee and contains confidential, privileged xnd non-disclossble information.
If the recipieat of this message is not the addresser, or a person responsible for delivering the message to the addressee, such
recipicnt is prohibited from reading or using this message in any way. If you have received this message by mistake, please call us
immediately and destroy the telecopy message.

SPECIAL INSTRUCTIONS/MESSAGE::

SEND ALL COPIES TO FACSIMILE DEPARTMENT | , k 0 SENDER
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SEA QUEST, INC TEL: 519-438-3142 11 14,94 15:30 Na.oéa{P.oz

mﬁm‘ Bor Cuse b
#51 Las Palmas Orhg 610/428.1101
’ Carisbod, Calllomis  GX09-1625 USA FAX: 816/438-3142
IMPORTANT SAFETY NOTICE
PRODUCT RECALL

Ruly 77, 1994
Dear Sea Quest Dealer:

Sea Quest is conducting & recall of model 3-70100 Spectrum regulators. This recall was
voluntarily initiated by Sca Quest in the intcrest of consumers and is being conducted in
cooperation with the United States Consumer Product Safety Commission.

Spectrum regulators that were manufactured in France between April 1993 and May 1994 may
contain first stage high pressure seats that have been exposed during assembly to solvents found
in a thread locking compound known as Loctite®. These solvents may have a weakening effect
on the rubber seal matcrial of the high pressure seat which, under certain circumstances, could
cause the regulator to deliver an uncontrolled rapid flow of air.

IF THIS WERE TO OCCUR DURING A DIVE, THERE WOULD BE A RISK TO THE
DIVER OF SERIOUS INJURY OR DEATH.

The corrective action to remedy this condition is to replace the high precssure seats in afTected
regulators,

This recall does not apply to regulators other than the Spectrumn model.

Although our records indicate you were not shipped any Spectrum regulators, your immediate
help and cooperation is necessary. Please do the following:

» Promptly display the enclosed point of purchase notice to advise visitors ta your store
of this recall, :

» Prompty notify anyone who has a Spectrum regulator to not dive with the regulator until
it has been inspected and reworked as becessary. The enclosed Technmical Bulletin
providcs information to ideatify Spectrum regulators subject to recall, If you prefer to
have Sea Quest notify these persons and you have either their address or phone number,
plcase immediately provide it to Sea Quest and we will make the notification.

o Make avallable your services 1o perform a simple rework to regulators ia your inventory
and to rcgulators retumed t you by consumers. Sea Qucst will provide the materials
needed to perform this simple procedure free of charge, and upon receiving retum of the
Field Rework Repott, will issue you a credit for the labor required at $6.00 per regulator.
If you are not qualified or prefer to return regulators to Sea Quest for this procedure,
please contact Sea Quest at 1-800-854-7066 for further information.

We appreciate your support in making this recall successful and sincerely apologize for sny
inconvenience it may have caused.

Sincerely,

Bill N. Oliver
Vice President/Technical Direclor
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IMPORTANT SAFETY NOTICE
SEA QUEST SPECTRUM REGULATOR RECALL

July , 1994
Dear Spectrum Regulator Owner:

We have identified you as an owner of a Sea Quest Spectrum regulator.

A potentially hazardous problem may exist with the high pressure seats in the first stage of these
regulators that may result in an uncontrolled free-flow of air. If this occurs during a dive, use of
the regulator could be hazardous. Please do not dive with this regulator. Failure to heed this
warning may rcsult in serious injury or dcath.

In the intcrest of its cusiomers, Sea Quest heas initiated a voluntary recall of Spectrum
Regulators. The recall is being conducted in cooperation w;th the United States Consumer,
Product Safety Commission,_sregl Ty ﬂ{%(wuuw O R R #Ll\

All Spectrum regulators have a serial number stamped into the brass body of the first stage. If
your regulator has a serial number beginning with AE, AF, AG, AKX, AL or BB, please return it
to where it was purchased or to your nearest authorized Sea Quest dealer for a free inspection or
repair.

Any authorized Sea Quest dealer should be able to quickly provide service in connection with
this recall, however, if you need further information, plcase call 1-800-854-7066.

We thank you for your cooperation in this matter and apologize for any inconvcnience this may
have caused.

Sincerely,

Bill N. Oliver
Vice President/
Tecchnical Director
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SeJuest” s
2151 Las Paimaa Orive : 618/438.1101

Carsbad, Cafifornia $2003-1525 USA FAX: 619/438-3142

IMPORTANT SAFETY NOTICE

PRODUCT RECALL
July 77, 1994

Decar Sea Quest Dealer:

Sca Quest is conducting a recall of model 3-70100 Spectrum regulators. This recall was voluntarily
initiated by Sca Quest in the interest of consumers and is being conducted in cooperation with the
United States Consumer Product Safety Commission.

Spectrum regulators that were manufactured between April 1993 and May 1994 may contain first stage
high pressure seats that have been exposed during assembly to solvents found in a thread locking
compound known as Loctite®. These solvents may have a weakening effect on the rubber seal matcrial

of the high pressure seat which, under certain circumstances, could cause the regulator to deliver an
uncontrolled rapid flow of air.

IF THIS WERE TO OCCUR DURING A DIVE, THERE WOULD BE A RISK TO THE DIVER
OF SERTOUS INJURY OR DEATH,

The corrective action w remedy this condition is to replace the high pressure seats in affected regulators.

This recall does not apply to regulators other than the Spectrum model.

Our records indicate you were shipped at least one Spectrum rq,ulator Your unmcdlate help and
cooperation is neccssary. Please do the following:

* Promptly display the encloscd point of purchase notice to advise visitors to your store of this
recall.

* Check your salcs records and promptly notify your customers who have purchased Spectrum
regulators from you to not dive with the regulator until it has been inspected and reworked as
necessary. If you prefer to have Sea Quest notify thesc customers and you have either their
address or phone number, please immediately provide it to Sea Quest and we will make the
notification.

* Immediately stop selling all Spcectrum regulators subject 1o the recall until they are reworked.
Information regarding the identification of these regulators appcars in the enclosed Technical
Bullctin,

¢ Make available your services to perform a simple rework to regulators in your inventory and to
regulators returned to you by consumers. Sca Quest will provide the materials needed to perform
this simple procedure frec of charge, and upon receiving return of the Field Rework Report, will
issue you a credit for the labor required at $6.00 per regulator. If you are not qualified or prefer to

return regulators to Sea Quest for this procedure, please contact Sea Quest at 1-800-854-7066 for
further information.

We appreciate your support in making this recall successful and sincerely apoldgize for any
inconvenience it may have caused.

Sincerely,

Bill N. Oliver
Vice President/Technical Director

o!




JUL 15 ’S4  @S:asAM P.1

GIBSON, DUNN & CRUTCHER RUSH
333 South Grand Avenue TELEPHONE: (213) 229-7000
Los Angeles, California $0071-3197 FACSIMILE: (213) 229-7520
(213) 229-7268
FACSIMILE TRANSMISSION INFORMATION July 14, 1994
TO: Mr./Ms.: Mr. James De Marco
Company: Consumer Product Safety Commission
City, State: Washington, D.C.
Facsimi . 1/504-0 gi
acsimile No 301/ %, _3_5 —
Main Telephone: _301/504-0608, xt. 1353
FROM: Steven Meiers Room 4815 Extension 7358

TOTAL NUMBER OF PAGES, INCLUDING COVER LETTER: 7

@ If you do not receive all of the pages transmitted, please contact our facsimile operator immediately at telephone
number (213) 229-7180.

Fax Operator

The written message is for the exclusive use of the addresses and contains confidential, privileged and non-disclosable information.
If the recipient of this message is not the addressee, or a person responsible for delivering the message to the addressee, such
recipient is prohibited from reading or using this message in any way. If you have received this message by mistaks, plesss call us
immediately and destroy the telecopy message.

SPECIAL INSTRUCTIONS/MESSAGE:

SEND ALL COPIES TO FACSIMILE DEPARTMENT é ,Z SENDER
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GIBSON, DUNN & CRUTCHER

SENTURY €ITY LAWYERS

HOIO TENTURY Paftn EAST 33 30UTK GRAND AVENUE
LOT ANGELES. CaLIFORNIA §2067-3026 333 % ¢

LOS ANGELES, CALIFORNIA S007i-3197
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IRVING, CALIFORNIA 22%14-a339 (213) 228-7000
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SACHAMENTO. CALIFORNIA SED14 440>
san orkes July 14, 1994
790 8 STREEY
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SAN FRANCISCO
——————s
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@2V THIRD AvENUE
NEATTLE. waSHINGTON 9BIS4-7089

WRITER'S CIRECTYT DiaL NUMBER

(213) 229-7356

By fax
Mr. James De Marco

Consumer Product Safety Commission
Washington, D.C. 20207

Re: §Sea Quesgt, Inc., RP 9403151

Dear Mr. De Marco:
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On behalf of Sea Quest, Inc., enclosed are drafts of

the following:

(1) Letter to customers who

the records of

Sea Quest indicate purchased a Spectrum

Regulator;
(2) Point of sale poster;

(3) Letter to dealers which
one Spectrum Regulator;

(4) Letter to all other Sea

If you have any comments on these
they are acceptable as drafted, please call

were shipped at least
and

Quest dealers.

documents, or believe
me as soon as

possible. If feasible, Sea Quest hopes to get the recall
documents into the mail on Friday, July 15, 1994.
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GIBSON, DUNN & CRUTCHER

Mr. James De Marco
‘July 14, 1994
Page 2

It is anticipated that there will be an advertisement

modeled on the enclosed point of sale poster. That document has
not yet been prepared.

Very truly yours,

°’<§%2§§%%§;iers

SAM/3jmc
Enclosures

cc: Mr. Bill Oliver
Ms. Rachel Simonoff

LCS41850.082

LY




U.S. CONSUMER PRODUCT SAFETY COMMISSION
WASHINGTON, DC 20207

OFFICE OF COMPLIANCE DIVISION OF
- AND ENFORCEMENT CORRECTIVE ACTIONS
Tel: 301-504-0608

FAX: &0359

NOTE: If all pages are not received, or if ydu have problems
with this transmittal, please contact the person listed above.

THIS MESSAGE IS INTENDED ONLY FOR THE USE OF THE INDIVIDUAL OR ENTITY TO WHICH IT IS
ADDRESSED AND MAY CONTAIN INFORMATION THAT IS PRIVILEGED, CONFIDENTIAL, ANDEXEMPT
FROM DISCLOSURE UNDER APPLICABLE LAW. IF THE READER OF THIS MESSAGE IS NOT THE
INTENDED RECIPIENT, YOU ARE HEREBY NOTIFIED THAT ANY DISSEMINATION, DISTRIBUTION, OR
COPYING OF THIS COMMUNICATION IS STRICTLY PROHIBITED. IF YOU HAVE RECEIVED THIS
COMMUNICATION IN ERROR, PLEASE NOTIFY US_.IMMEDIATELY BE TELEPHONE, AND RETURN THE
ORIGINAL MESSAGE TO US AT THE ABOVE ADDRESS VIA THE U.S. POSTAL SERVICE. THANK YOU.
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Certified Mail/Telecopy

Steve Meiers, Attorney

Gibson, Dunn & Crutcher
333 So. Grand Ave.

Los Angeles, CA 92009

Re: CPSC RP940151
SeaQuest, Inc.
"Spectrum" SCUBA Diving Regulator

Dear Mr. Meiers:

Thank you for your telephone report of July 7, 1994 under
section 15(b) of the Consumer Product Safety Act, as amended
(CPSA), 15 U.S.C. § 2064(b). In your report, you indicated that
SeaQuest "Spectrum" SCUBA diving regulators may have poppets in
the HP (High Pressure) seats of the 1st stage of the regulator
which could degradate seriously enough to cause a leakage or
free-flow of air to the diver; in the worst scenario a novice
diver could drown.

Enclosed for your information are the Consumer Product
Safety Act and the Commission’s regulation entitled, "Substantial
Product Hazard Reports," 16 C.F.R. Part 1115. These documents
explain the Commission’s authority and policy with regard to
products which may present substantial product hazards and also
explain the firm’s rights and obligations under the Act.

One of the responsibilities of the Compliance staff is to
determine preliminarily whether a defect is present in a product
and, if so, whether that defect rises to the level of a
substantial product hazard as defined by section 15(a) of the
Consumer Product Safety Act (CPSA), 15 U.S.C. § 2064 (a).

Information Requested

For the staff to assess accurately the potential hazard
associated with the firm’s product, if any, it requires certain
information from the manufacturer or importer of this product.
Please provide the "Full Report™ information specified by 16
C.F.R. § 1115.13(d) (1-14) on pages 35,001-02 of the enclosed

4




Federal Register notice. 1In your response, please reference each
question number (1-14).
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15a. Copies of all test reports, analyses, and evaluations,
including premarket tests and reports of tests and any
analyses related to the reported problem. Include the date
and place such tests and analyses were conducted by or on
behalf of the firm and the identity of the persons involved

FE R SRS . S —

in the testing and analyses.

15b. Copies of all engineering drawings, engineering change
notlces and material specifications relevant to the
identified problem.

15c. The identity of the person(s) who identified the potential
problem, the date he/she identified the problem, any
persons they notified, and the date of notification.

i

H

O r 3
—~ 3

0
=R C 0o
=
R W -
3 O QG
—~t

=

3 O = O

—
ot

g
ol
’3_, Y~

~
oV

QK- Qu O

Q
o))
~
3
ot
0n
9]
-]
oY
)
=4
n
V]
3
Q.
-
-]
—J
c
=
=
D
n
o
—

associated with lawsuits involving the product and a
description of the resolution of those lawsuits, if any.

15e. Provide two samples of the product, including retail
pacxaglng and 1nstructlons for assembly and use. Also
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15f. A copy of the firm’s catalog depicting the product.

If the consumer complaints and the other documents
requested in Paragraph 15d above are unavailable, please indicate
the reason for such unavailability, and provide a summary of the

requested items containing the name, address and telephone number
of the claimant, or the name address and telephone number of the
plaintiff’s attorney.

Staff Assessment




After receiving the firm’s response, the Commission’s
Compliance staff will make a preliminary determination as to
whether it believes the product presents a substantial product
hazard. See 16 C.F.R. § 1115.12(a). Therefore, it is of primary
importance that the firm now provide all of the requested
information so that the staff can make an accurate assessment of
the potential safety hazard associated with the product.

Information Disclosure

The Commission often receives requests for information
provided by firms under section 15(b) of the CPSA. Section
6(b) (5) of the CPSA, 15 U.S.C. § 2055(b)(5), prohibits the
release of such information unless a remedial action plan has
been accepted in writing, a complaint has been issued or a firm
consents to such release. (See section 6(b) of the CPSA, as
amended (enclosed)).

In addition to the above, if the firm submits any
information that it considers to be a trade secret, or
confidential commercial or financial information, it must mark it
"confidential" in accordance with section 6(a) (3) of the CPSA, as
amended, 15 U.S.C. § 2055(a)(3) and 16 C.F.R. § 1015.18. The
Commission is prohibited from disclosing to the public
information that is in fact trade secret or proprietary
commercial or financial data. If the firm does not request
confidential treatment at the time of its submission or within
ten days thereafter, the staff will assume that it does not
consider information in the submission to be a trade secret or
otherwise exempt from disclosure under section 6(a) of the CPSA
and the Freedom of Information Act, 5 U.S.C. § 552(b) (4).

Continuing Obligation

Please note that the firm has a continuing obligation to
supplement or correct its "Full Report" as new or different
information becomes known. For instance, if after filing the
"Full Report" the firm receives or learns of information
concerning other incidents or injuries, or information that
affects the scope, prevalence or seriousness of the defect or
hazard, it must report that information to this Division
immediately.

The Division of Corrective Actions requests that the firm
provide a response within 10 working days of your receipt of this
letter. Please reference the CPSC file number in your response.
If you seek assistance or if you have any questions, you may
contact James A. DeMarco, Compliance Officer, Division of
Corrective Actions, U.S. Consumer Product Safety Commission, 4330
East West Highway, Room 613, Washington, D.C. 20207-0001,
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telephone: (301) 504-0608 x 1353. Thank you for your

cooperation in reporting under section 15 of the Consumer Product

Division of Corrective Actions

Safety Act.
Sincerely,
Marc J. Schoem
Director
Enclosures

cC:

Compilation of CPSC Statutes
Substantial Product Hazard Regulations
FOIA Regulations

Information Disclosure Sheet

Recall Handbook

Consumer Product Safety Commission
Western Regional Center

600 Harrison Street

Room 245

San Francisco, CA 94107-1370

Bill Oliver, VP Sales
SeaQuest, Inc.

2151 Las Palmas Drive
Carlsbad, CA 92009

n



FILE

o o FOR OFFICIAL USE ONLY
DRAFT

Certified Mail/Telecopy

Steve Meiers, Attorney

Gibson, Dunn & Crutcher
333 So. Grand Ave.

Los Angeles, CA 92009

Re: CPSC RP940151
SeaQuest, Inc.
"Spectrum" SCUBA Diving Regulator

Dear Mr. Meiers:

Thank you for your telephone report of July 7, 1994 under
section 15(b) of the Consumer Product Safety Act, as amended
(CPSA), 15 U.S.C. § 2064(b). 1In your report, you indicated that
SeaQuest "Spectrum" SCUBA diving regulators may have poppets in
the HP (High Pressure) seats of the 1st stage of the regulator
which could degradate seriously enough to cause a leakage or
free-flow of air to the diver; in the worst scenario a novice
diver could drown.

Enclosed for your information are the Consumer Product
Safety Act and the Commission’s regulation entitled, "Substantial
Product Hazard Reports," 16 C.F.R. Part 1115. These documents
explain the Commission’s authority and policy with regard to
products which may present substantial product hazards and also
explain the firm’s rights and obligations under the Act.

One of the responsibilities of the Compliance staff is to
determine preliminarily whether a defect is present in a product
and, if so, whether that defect rises to the level of a
substantial product hazard as defined by section 15(a) of the
Consumer Product Safety Act (CPSA), 15 U.S.C. § 2064(a).

Information Requested

For the staff to assess accurately the potential hazard
associated with the firm’s product, if any, it requires certain
information from the manufacturer or importer of this product.
Please provide the "Full Report" information specified by 16
C.F.R. § 1115.13(d) (1-14) on pages 35,001-02 of the enclosed
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